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Abstract

This study was conducted by using mixed method research, from quantitative and
qualitative method. The purposes of this study were to 1) construct an educational and career pathway
tracking system for internal quality assurance in educational institutions, and 2) explore the satisfaction
with the educational and career pathway tracking system for internal quality assurance in educational
institutions. The target group consisted of a deputy director for academic affairs, three teachers who
perform quality assurance of basic education and 238 Mathayomsuksa 3 students. The data collected
by using document analysis, semi-structured interview, and the questionnaires. The data was analyzed
by using frequency (f), mean (L), standard deviation (O) and content analysis.

The research found that

1. An educational and career pathway tracking system for internal quality assurance in
educational institutions consisted of main menus and system functions include: the application
homepage, which comprises essential menus such as general education, vocational education,
university, employment status, unemployment status, and job placement links; and 2) data required
for input, which can be effectively used in practice.

2. The satisfaction towards the educational and career pathway tracking system for internal
quality assurance in educational institutions was at the highest level with the mean ([) scores of
= 4.56 and the standard deviation (0) =0.71. The highest average is the eleventh the application is
designed to be flexible and configurable for different user groups, namely secondary, vocational, and
university students built in accordance with plans and context of education (W) = 4.69,(0) =0.62.
The average minimum included eight application usage facilitates increased communication between

alumni and the educational institution averages (L) = 4.42, and standard deviation (O) =0.80.

Keywords: Innovation, Educational and Career Pathway Tracking System, Internal Quality Assurance
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